








Working with Difficult People
Many of us work in environments that leave us liable to encounter difficult people or 
situations. This workshop focuses on the communication skills required to best manage 
without rancour at times like these. 

By the end of the day you will:
•	 have been given an overview of the thinking and behaviour styles of difficult people
•	 have been given a thorough grounding in the assessment of these styles as they might 

appear in your workplace
•	 have been taught the communication skills required to best manage difficult situations 

without confrontation or aggression
•	 have been taught practical and effective ways to stay calm and relaxed whilst 

experiencing these situations.

This workshop will be delivered in a combination of teaching, practice, and role-play. 
Attendees will be expected to participate in all of the above. 

DATE TIME VENUE

20 October 2009 09.30 – 16.30 St George’s Campus

Working with Families, Carers and Significant Others
This study day will focus on the importance of this work in psychosocial interventions.  
The emphasis will be on practical application and strategies. It also provides an introduction 
for those students who may wish to do further training.

Participants attending this study day may find it useful to attend Using the Stress 
Vulnerability Model in Clinical Practice beforehand (see page 32).

DATE TIME VENUE

26 March 2010 09.30 – 15.30 St George’s Campus
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Working with People who have a Learning Disability  
and who may be Depressed 
This study day is linked to the Understanding and Managing Depression in People with a 
Learning Disability module in the healthcare practice programmes.*

The aim of the study day will be for participants to develop an understanding of depression 
and how being depressed can affect people with a learning disability. It will explore how 
early detection of depression can lead to improved management and ‘best practice’.

DATE TIME VENUE

2 December 2009 09.30 – 16.30 tbc

Wound Management
This study day is aimed at healthcare practitioners working in hospital, community, 
residential care of GP surgery settings who are involved with managing wounds.

Programme
•	 Wound healing and factors affecting the healing process
•	 Wound assessment
•	 Wound cleansing
•	 Wound dressing products

DATE TIME VENUE

3 November 2009 09.30 – 16.00 St George’s Campus 

18 May 2010 09.30 – 16.00 St George’s Campus

*Please visit www.healthcare.ac.uk for further information



We provide a model of partnership working which enables your organisation 
to tailor a course or study day to meet specific and local needs. 

We work collaboratively in partnership with you at each stage of the development and 
design. This ensures that the content and delivery clearly aligns with the practice needs 
of your organisation. Our knowledge and skills are underpinned by our programmes of 
research, cutting-edge delivery of teaching and learning and regular consultations with 
health and social care service users.

Benefits include:

•	 	joint delivery of the programme thus ensuring that the reality of practice is not lost

•	 	work-based learning so that participants are applying the knowledge gained from  
the study days to their own practice

•	 	students can apply from all disciplines and grades in a workplace, and engage in 
shared learning. Part of the course delivery is group work which enables staff to 
explore their own and others roles and begin to develop a culture of change

•	 	the programme may or may not have academic credit depending on the needs  
of the commissioning trust or organisation

•	 	it may be delivered on-site or in the Faculty

•	 	students will have access to support services and learning resources, including 	
blended and online learning

•	 	the programme is evaluated at the beginning and end to see what change has 
occurred.

We are currently working in partnership with a number of organisations including 
Wandsworth Primary Care Trust at Queen Mary’s Hospital, Kingston Primary Care  
Trust and the London and South East Coast Ambulance Services.

If you want to learn more about the benefits that this model could bring to  
your workplace please contact:

Maggie Davenport 	 Denise Forte 
Tel: 07879 665849 	 Tel: 020 8725 2281 
Email: m.davenport@sgul.kingston.ac.uk 	 Email: d.forte@sgul.kingston.ac.uk

Bespoke Training for your Organisation
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